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Ms Marlene H Dortch. Secictary 
Federal C o m m u n i c ; ~ t i o n ~  Commi~sion 
Ofl'icc ot the Secretary 
236 M;lssachuscn?, Avcnue NE 
Room TW-A32S 
Wxhington. DC 20002 

FKXPU cmuwcmom COUUISYOI. 
W I C E  UF IHf SCFClARv 

Re CC Dochct No. 05-1 16, Wi i -e les Local Number Portability Implementation 

Dcar Ms Doitch 

Thih I S  i n  rehponse to the lcttcr dated Scptemher 9, 2003, from John Muleta, Chief - Wireless 
TcICcOmlnUnlC3ll0n'i~minunicittiijns Bui'eau The letter is addresscd to Ms Kellye E. Abernathy, concerning 
w i i c l c ~ s  local numbei. poiwbility ("WLNP") implementation efforts by Cingular Wireless LLC 
("('ingular") in thc local Atlanta, GA, market. Cingular's responses to the questions stated i n  the 
ICIIC~ xc SCI forth below An-angements also are bcinx madc to accommodate the request for it 
meeting with C iny la r ,  John Muleta and David Solomon, Chiet - Enforcement Bureau, concerning 
WLNP implementation 

Theie aie two picliminary mattcrs First, Cingular plans to comply fu l ly  wi th the FCC's WLNP 
rulcs wi th~n thc timctrames established in such rules. Second, although thc lcttcr inquires about the 
Atliinta maikct, Cingular'r appro:ich to implementation of WLNP has not been to address issues on 
;1 in;ii-hei-by-initrke~ hasis. Bccausc WLNP implementation touches a11 o f  Cingular's systems and 
pi'ocesseh ((I ,q , IT support, hilling systcms, customer support systems, network configuration, 
in te i ' co i inec~ i~n  l';icilities), Cingulai- has choscn to deal with L N P  implementation on a billing 
system and network-wide basis (Cingular has two billing systems.) Thus, the answers to the 
quehtioii\ in inany instanccs rcach bcyond what i s  being done tor the Atlanta market. 

Foi Al l  Poiling 

1 
I.NP hy anothcr cai-ricr Identify the cdrriers thilt have submitted requests for the provision of LNP 
10 your company 

Answci- Cingulai. has receivcd bond tidc rcquests ("BFRs") for portability for a11 switchcs in the 
Atlanta M S A  Cingu la  has received BFRs for Atlanta from ALLTEL,  AT&T Wireless, 
Ccntennial Cellular, Cricket Communications (Leap Wireless), Dobson Communications, First 
Ccllulai ot Southern Illinois, Ncxtel Cummunications, Ncxtel Panncrs, Spnnt PCS, Southern Linc, 
T-Mohilc, and Vcrizon Wireless 

Identify the switches lor which youi'company has received a request for the provision o f  

~ G :  i;qiOs w ' d - -  & I  ~ d--/ ,' 
a a c 0 E 



Additionally, Cingular has rcccivcd at least one BFR for every MSA in the Largest 100 MSAs 
althotizh Cingular does not provide service i n  all of those MSAs 

2 
Adininistration Ccntcr (NPAC) and tlic datc such testing was complctcd If tcsting i s  not complete, 
indicale the date h y  which testing will hc completed 

Answer Our SOA has bccn NPAC Ce~lified and this was completed i n  the 2nd quarter of 20012 
Wc habe bccn participating i n  pooling and completing intra-service port transactions through the 
NP4C i n  each i'egion since Novcmbcr 2002 

3 
Indicatc the length and the scopc oC the ti'aining provided. If training is not complete, indicate the 
date by which training wi l l  be complctcd 

Answer Cingular has initiated hut not completed training of personnel 

Insmxtor-Led and On-Line Tiaining for over SO,O00 employees and non-employee personnel in 
Cusiomer Servicc Ccntei's and al l  Sales Channels affected by WLNP i s  scheduled for completion 
by Novcmbcr 24, 2003. Thc length of the training wi l l  vary based on user groups, i t  ranges from 6 
hours to 20 houi.s Thc scopc of training consists ot an overview of  WLNP, training on WLNP 
business proccsses and systems trainin: 

Training w i l l  be provided to the following user groups: 

lndicarc whcthcr your company has  complctcd testing with the Number Portability 

[ndicate whether your company has  completed training of customer service personnel 

Sales Channcl5 
Retail ( e  g., Company Owncd Retail Storcs, Kiosks, Business Sales and Telesales, 

lndircct Agents 
AHi hates 

National Remil Salcs) 

Rcsellers and P x t n e i ~  
Customer Service 

Port suppori croup 
Port Aclivation Center 
Tier 1 Custoincr Service Rcpresentativcs 
Tier 2 Technical Support Representatives 
Credit and Activations Representatives 
Key Accounts Representatives 
Business to Business Scrvicc Rcpresentatives 

Foi- Poi-ring w i t h  Othei- Wii-elcss Carriers 



4 
your company has tested with,  and the datc such testing was completed If testing I S  not complete, 
indicatc the datc by which testing will be completed 

Answei- Cingular has begun, but not completed, intercai~ier testing. Cingular plans to complete 
schcdulcd iesting by November 2 I .  2003. However, we anticipate negotiating wl th  wireless 
c~irrieis to do addilional testins, cspecially outside the 1,argest IO0 MSAs 

C i n y l n r  h a \  actively pal-ticipated i n  and Icd the industry’s Wireless Testing Subcommittee 
(WTSC) to implemcnt ii framework to enable service providers to work directly with each other to 
complctc i i i~ei~c;~ii ic~ resting Thc WTSC I A  chartered by the industry’s Wireless Number 
Poirability Opcriitions tcam, which i s  undcr the oversight of  the North Amencan Numbenng 
Council Fioin the formation of the WTSC i n  early 2001 unti l  early 2003, two different Cingular 
representativcs have acted as co-chair of WTSC Four major testing initiatives were identified -- 
Neiwork, SOA/ICP, End-lo-End, and Round Robin testing Cingular will be testing all four 
ini t i ; i t ive~ in its test plan 

Altachment A include\ a test schedule identirying thc location, environment, type of test, carrier. 
durawn.  and start dale 

Indicatc whethcr youi- company hJs cornplcted intcrcamer testing. Identify the carriers 

5 
business ail-angements with non-porting roaming piirtncrs to ensure that they will support roaming 
for customers with ported numbers. 

If your company provides roaming sei-viccs, indicate whether your company has updated 

Answer Cingular has updated busincss arrangements with a11 roaming partners to support roaming 
for nui~custonicrs who visit Ihc i-oaming partners’ networks and have pooled or ported numbers. 

For Porting with Wiielinc Cai-I-ICE 

6 
ldcntity the carriers your company has coordinated with and the date the coordination was 
completed. 

Answcr 
cmier’i. including Qwest, SBC, BellSouth, Verizon, Sprint and ALLTEL. 
To date. ihese negotiations arc not complcte 

Indicate whether your company has coordinated with wireline carners to facilitate porting. 

Cingular has initiatcd contacts and negotiations for porting with major wireline 

7. 
Identify the carriers your company has tested with and the date such testing was completed. If 
testing 1 5  not complete, indicatc the datc hy which testing will be completed. 

Answer. 

Indicate whcther your company has completed intercamcr testing with wireline carners. 

Cingular has not completed testing with wireline carriers 



Cing la r  1172s a clearinghouse for in~erci~rrier communications processes. Qwest, BellSouth, 
Vcrizon m d  SBC currently interface with [he clearinghouse for the receipt of Local Service 
Requests The clcaringhousc is coordinating the testing for these companies and Cingular. 
Additionally, wc have scheduled end-to-end testing with SBC i n  Hartford, Connecticut, beginning 
Ocmbcr 13. 2003, and wi th  Sprint i n  Orlando beginning October 27, 2003 We expect this 
scheduled tcrtinz to be completed in  late November We also anticipate conducting further testing 
with wrelinc carrier5 

If there aie any questions conwining the foregoing, please contact the undersigned at the above 
address. (202) 419-3020 or hen a lmond~cin~ul~i r .co in  

Sinccrely. 

BenC Almond 
Vice Pi-esidenl - Federal Regulatory Affairs 

Attachment 

cc '  J o h n  Muleta 
David Solomon 
Jared Carlwn 
Jenniler Salhus 



ATTACHMENT A 

MARKET 
Washington. DC 
Indianapolis 
Washington. DC (Re-Test) 
Chicago 
Dallas 
Indianapolis 
Atlanta 
Tulsa 
Raleigh 
Indianapolis 
Chicago 
Chicago 
Louisville 
Little Rock 
Hartford 
Charleston 
Sacramento 
LOS Anieles 
Orlando 
Orlando 

ENVIRONMENT 
Testbed 
Testbed 
Testbed 
Testbed 
Testbed 

Production 
Testbed 
Testbed 

Production 
Production 
Production 
Production 
Testbed 
Testbed 

Production 
Testbed 

Production 
Production 
Production 

Production 
Production 

Produciion ~~ 

TEST TYPE 
ICP 
ICP 
ICP 
ICP 
ICP 
ICP 
ICP 

EZE 
ICP 

ICPlNTW 
E2E 
ICP 

E2E 
ICP 
E2E 
E2E 

lCP1NTW 
E2E 
E2E 
E2E 

ICP 

ic P 

#DAYS START END CARRIERS % Completi 
5 days 
5 days 
3 days 
5 days 
10 days 

~ 2 ~~ days 
5 days 
5 days 

3 days 
5 days 
10 days 
5 days 
5 days 
5 days 
5 days 
5 days 
5 days 
i o  days 
5 days 

5 days 

1 odavs 

7/28/2003 
811 112003 
812012003 
8/25/2003 
91812003 

911 112003 
911 512003 
9/22/2003 

912412003 
9/29/2003 
9/29/2003 
101612003 
10/20/2003 
1 O i l  312003 
10/20/2003 
1012012003 
10/20/2003 

10/27/2003 

9122/~003 

10/27/2003 

1 0127/2003 

8/1/2003 Nextel 
8/15/2003 VZW 
8/22/2003 Nextel 
8/29/2003 USC 
9/19/2003 AWS 
5/12/2003 Verizon Wireless 
911 9/2003 T-Mobile 
9/26/2003 Leap Wireless 
912612003 AWS 
9/26/2003 Verizon Wireless 
10/3/2003 AWSIUSCiNeflmob 
1 011 0/2003 AWS 
1 O f i  0/2003  nexte el Partners 
1012412003 ALLTEL 
1 O i l  7/2O03 SBC 
10/24/2003  triton PCS 
10/24/2003 SureWest 
10/24/2%03 VZW 
11/7i2003 All . Round Robin 

11/7/2003 SDrint LTD 
10/31/2003 SprinlPCS -~ 

100% 
100% 
100% 
100% 
90% 
100% 
100% 
0% 
0% 
0% 
00.6 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

0% 
0% 

0% 
0% 
0% 

~ 

0% 

~~ 0% 
-~ 

~~ ~ 

, 
~~ ~5 days 11/3/2003 i i f i i2003 -Nextel ~ ~ 

Atlanta Production ~ E ~ E  ~ 5 days 11/10/2003 fi11412003 T-Mobile ~~ 

New york ~ City Production ~ E2E - 5 days ~ ~~ 11/17/2003 fi/21/2Oo3 T-Mobile ~~ ~~ 

Litle Rock Production E2E 5 days I 1/17/2003 11/~1/2003 ALLTEL 0% 

E2E ~~~ ~ 5 days ll/l7/2003 1 1 /2i/2003 ~ 

~~ ~ Production- ~~ ~ 

Tulsa ~ 

~~ 


